
Tracker is an advanced retail management system designed to capture and report 

events occurring in store.

Comprehensive, real-time reports are available on-line for review by doorway, store, 

district, region or chain. System health, alarm counts, FTD tracking by product, and 
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improve the overall security in the store. Tracker Reports are network based, thus 

easily viewable within a retailers local or national network or via the web. 

Tracker is fully customisable to React, Record and Report many aspects of your 

Loss Prevention Programme, allowing you to Respond in Real-Time.

Information gathered goes beyond loss prevention. It is fully customisable as 

required by store: Bi-Directional Customer Counting, Maintenance Personnel 

Monitoring, Streaming of Advertisement Videos, Customer Dwelling Time Analysis, 

Temperature Monitoring, Power Monitoring and Event-based CCTV Recording are 

just a few examples of what can be achieved with the Tracker.
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What Reports are available? 
All Reports are available in one of the following reporting 
period: 
�� Day Report - With option of Hourly Reporting 
�� Week Report - With option of Daily Reporting 
�� Month Report - With option of Daily Reporting 
�� Annual Report - With option of Monthly Reporting 
�� Custom Period Report 

All Reports feature the following format 
�� Interactive Pie, Line or Bar charts to display the 

results in an easy to view and understand format, 
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stores or doorway(s). 

�� Detailed sortable tabular data. 
�� Printer formated ability 

EAS Alarm Reports 
�� Showing time of occurence, time to respond, reasons for alarms and all details associated with the reason of alarm. 
�� Sub-Reports grouped by reasons of alarm. 

Responding Associate Report 
�� Shows who responded to the alarm and the time to response. 

System Health Reports 
�� Displays current and historic data of Tracker Status and of their connectivity to the Tracker Central Reporting. 

Equipment Monitoring 
�� Displays current and historic data of Connected Input Devices 

status, such as locked and normal operation. 

�������������	�
�����
�����
����
Reduces service calls by reviewing data entered and received 
from Tracker to help determine the issue and correct it remotely if 
applicable. This means staff training problems or malfunctioning 
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